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abstract

The Healthcare industry faces many challenges, like an operational crisis, bureaucracy, and obsolete
managerial practices. These challenges have increased healthcare services’ cost and decreased the
employees’ efficiency, making the working environment unproductive. To effectively run a hospital,
not only an expert team is needed, but there is also a demand for highly optimized and systematic
management. A good Hospital Information Management System (HIMS) can be a perfect solution,
that will help overcome the challenges, assist the doctors, help the staff manage the documents
quickly, and perform less mundane tasks with more efficiency.

In this Document, you will learn all about The Gemini – International Hospital Management System,
Its Features, Benefits, Key Trends, Modules Etc.

Let’s start with a better understanding of
The Gemini- Hospital Information Management system.



HIMS 
Overview



The Gemini - HIMS
With over 22 years of excellence in healthcare, we at The Gemini International understand that
healthcare needs vary from one institution to another. They are unique, just like our fingerprints. This
is why we teamed up with technologists and domain experts to develop a software that revamps the
traditional processes and offers excellence in patient care and management.

Using innovative technology and dedicated services, we have developed The Gemini HIMS Suite ;
one stop solution for the healthcare industry. This paperless solution promises to meet meaningful
standards with optimized resources, thereby reducing errors, improving efficiency, and enabling
seamless communication across the healthcare community.

Our solutions are directed at improving outcomes and nurturing healthier communities at lower costs,
thereby ensuring that ours is the undefeated and most efficient Hospital Information Management
System you’ll ever come across!



Key Advantages of The Gemini HIMS
▪ Digital medical records reduce the errors and records each data in detail

▪ Provides easy access to patient history

▪ Improves efficiency of the staff

▪ Manages hospital facilities efficiently

▪ The use of technology reduces the time-consumption

▪ Hospital management software is cost-effective and helps in tax planning

▪ Hospital management system software improves market strategies & provides better financial control

▪ Automates Insurance claims processing

▪ Improves data security

▪ Catalyst in achieving quality ratings

▪ Easy tracking of inventory supplies

▪ Improved audit controls

▪ Enhanced patient care



Benefits of The Gemini HIMS 
▪ Compliance to international health care practice, ICD 10 Integration for better diagnosis and treatment of Patients.
▪ EMR utility which helps doctor to retrieve patients all diagnosis records and thus help in better treatment.
▪ Better quality of care, procedures and service to patients with enhanced data security.
▪ Capable of handling large database.
▪ Proper training to staff will be given who are going to be assigned with specific privilege to access the software.
▪ Cost effective and least manpower is required with the use of this hospital information system software.
▪ Less number of staff will be required to cater more patients in same time or even less by using this software.
▪ Advanced Business analytics for the system to provide enhanced performance towards better & frequent decisions.
▪ Modules can be chosen as per the requirement of Hospital.
▪ Saves unlimited number of Images as required.
▪ MIS Reports for the administration to keep watch of all departments data flow and their inputs. It can be searched

on daily, weekly, monthly or yearly basis.
▪ Centralized, Interactive and User-Friendly, even non computer experts can easily work on it.
▪ Runs on PC, Laptops, Tablets & Mobiles.
▪ Excellent and effective software for hospitals helping in providing good connectivity among departments with

complete security and privacy features.



Planned Approach Towards Working: The working in the organization will be well planned and organized. The data 
will be stored properly in data stores, which will help in retrieval of information as well as its storage.

Accuracy: The level of accuracy in the proposed system will be higher. All operation would be done correctly and it 
ensures that whatever information is coming from the center is accurate.

Reliability: The reliability of the proposed system will be high due to the above stated reasons. The reason for the 
increased reliability of the system is that now there would be proper storage of information.

No Redundancy: In the proposed system utmost care would be that non information is repeated anywhere, in storage 
or otherwise. This would assure economic use of storage space and consistency in the data stored.

Immediate Retrieval Of Information: The main objective of proposed system is to provide for a quick and efficient 
retrieval of information. Any type of information would be available whenever the user requires.

Easy to Operate: The system should be easy to operate and should be such that it can be developed within a short 
period of time and fit in the limited budget of the use.

Goals Of Proposed System



Doctors

▪ Get Instant alerts
▪ Offer support from anywhere at anytime
▪ Quick and easy access to information
▪ Manage patients better
▪ Manage compliance
▪ Better communication and collaboration
▪ Paperless report generation

Staff

▪ Better record maintenance
▪ Better co-ordination with 

doctors &  patients
▪ Simplified workflow
▪ Paperless management
▪ Effective information management
▪ Effective data Processing 
▪ Task management

Patients

▪ Superior medical care
▪ Instant alerts and messages
▪ Easy appointments & scheduling
▪ Better healthcare
▪ Better co-ordination with 

doctors & other staffs
▪ Online access facilities
▪ Better transparency
▪ Good satisfaction 

Benefits Of HIMS As Per Specific Users



Benefits Of HIMS As Per Specific Users

▪ Effective administration
▪ Better management of pharmacy, lab, 

inpatient, outpatient,
▪ Effective resource management
▪ Efficient operations
▪ Streamlined performance
▪ Accountability
▪ Integrated system
▪ Better data management

▪ Total control on operational costs
▪ Better financial management
▪ Better reputation
▪ Ensure transparency
▪ Paperless operations
▪ Better data management
▪ Better outcomes
▪ Easy to strategize
▪ Better decision making

Administrators Owners



AI Integration
Embrace the power of AI with our AI-powered HIMS. From clinical decision making to gaining
unprecedented insights into diagnostics, care processes, treatment variability, and patient outcomes; AI is
poised to be the health engine that drives improvement across the care continuum.

▪ Managing medical data

▪ Digital nursing assistants

▪ Drug discovery and development

▪ Precision medicine

▪ Medical imaging & image analysis

▪ Health monitoring

▪ Automating repetitive tasks

▪ Prior authorization

▪ Provider productivity



Some Key Features Of AI
▪ Service acceleration: Suggest the best next step to ensure that the consumer’s needs are met.

▪ Call deflection: Minimize the volume of inbound call volumes and lower the expenses by anticipating the
customers intent and diverting customers to other online engagements.

▪ Churn reduction: Using Machine Learning and Natural Language Processing techniques to predict the
behavior of leads that may be close to invalidating their service based on their history, searches, sentiments,
etc., and take appropriate action to avoid such service cancellations

▪ Automate tedious tasks: Eradicate the monotonous task of calling users by implementing an automated
system that sends notification via SMS or email and uses AI-based chatbots that make things simpler.

▪ Self-care / Clinical advice / Scheduling an appointment / Nurse Line / ER Direction
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HIMS 
Modules





You can enter a subtitle here if you need it

Admin

▪ Provision to Create / manage users.
▪ Provision to allocate role to the respective user.
▪ Create and manage ICD codes for diagnosis.
▪ Provision to create / manage roles and assigning privileges

and permission of information to the corresponding role.

Help Desk

▪ Advanced multi-criteria search for registered patients
▪ Appointment Scheduling (Patient/Doctor wise)
▪ Doctor's Schedule Summary
▪ Duty roster and approval check on CMO level
▪ Creating Directory for only enquiries



You can enter a subtitle here if you need it

▪ Dashboard for advances/payments/refunds/ Clearance etc.
▪ UHID creation/activation.
▪ Individual & consolidated bills
▪ Multiple payment options Reports on OPD/patient

count/service billing/revenue.
▪ Outpatient Medical Observation Details
▪ Appointment Scheduling / Rescheduling Facility
▪ Diagnosis and Treatment History
▪ Vaccine Charts

I P D

O P D

▪ Patient Admission
▪ Bed Status View
▪ Patient Room Shifting
▪ Discharge Summary
▪ Pre and Post operative diagnosis
▪ Test and Investigation Reporting
▪ Operation Theatre Scheduling
▪ Diagnosis and Treatment History
▪ IP Medical Observation



You can enter a subtitle here if you need it

EMR

OT

▪ Accurate scheduling of the operations with flexibility in
managing bookings.

▪ Pre operative & Post Operative checklist.
▪ Anesthesia record.
▪ Operation and Postoperative notes, Instructions and records.
▪ Multilingual consent forms
▪ Booking OT and Billing Operations option separately.

▪ Treatment history available in a single window
▪ Quick access to patients’ personal, family and social history
▪ Attach previous investigation results
▪ Send investigation orders to laboratory, radiology & other departments
▪ Send prescription orders to Pharmacy in one click
▪ Options for doctors and nurses to upload their custom notes
▪ Charts like HGT, intake & output, vital chart
▪ ICD codification on diagnosis
▪ CPT codification on procedures



▪ Masters for Rights for reporting, Test, results and their formats.
▪ Customizable result templates
▪ Easy retrieval of patient data at any phase of a radiology request
▪ Service and test setup
▪ Requisition generation from lab order/bill
▪ Requisition creation based on facility, test, and modality
▪ Report entry using templates

▪ Provision to add lab test group and subgroups
▪ Provision to add reference range for each test, category wise.
▪ Provision to add sample types and lab units being used.
▪ Create Profiles and packages for Particular tests.
▪ Instant Test Allocation
▪ Provision to add collected sample detail.
▪ Easy creation of lab reports.

Radiology

Laboratory



▪ Suppliers / Vendors registration
▪ Manufacturers entry provision.
▪ Provision to add medicine category
▪ Purchase management / Stock management
▪ Internal department issuance of drugs
▪ Vendor payment and voucher generation
▪ Alerts facility on minimum or zero stock reached & medicine expiry.
▪ Drug expiry control
▪ Provision to accept return of medicines by patients.
▪ Provision to return medicine to vendor.

Blood Bank

Pharmacy

▪ Physical examination
▪ Donation cancellation
▪ Bag number and donor number generation
▪ Cell/serum grouping and validation
▪ Serology test entry and validation
▪ Component separation and requisition
▪ Cross match
▪ Blood and blood product quantity
▪ Discard blood and blood product
▪ Blood and blood product issue



You can enter a subtitle here if you need it
▪ Insurance Company registration.
▪ Provision to add Insurance company Type.
▪ Provision to add insurance type and plans.
▪ Insurance Claimed status viewer
▪ Provision to claim insurance fast & send it to the company 

for authorization.
Insurance

Diet Manage.

▪ Allows the user to create the food items groups and food items
available in the hospital kitchen

▪ Facilitates capturing of recipes that are made up of food items
or other recipes and their proportionate quantities. The steps
for preparation can also be mentioned

▪ Creation of a meal plan for the kitchen by the dietician in the
system for breakfast, lunch and dinner for any given period of
time as per the requirements of patients.



▪ Provision to raise purchase request for any item.
▪ Assigned authority approves or declines the purchase
▪ Purchase order generation and processing.
▪ Allocation of purchased items to the requested departments.
▪ Provision to transfer stock from one department to another.
▪ Vendor management and payments.
▪ Stock requisition from departments.
▪ Stock expiry.
▪ Stock management.
▪ Reorder level setting.

▪ Provision to manage and view Departments and Staff Designations
▪ Provision to add Staff Type and Specializations.
▪ Easy and instant search utility to search staff members.
▪ Creation of Salary structure, pay calculation, printing of 

salary slips, salary certificates, PF statements and so on.
▪ Other activities like appointing staff, maintaining their database 

including their bio-data, fixing allowances and deductions, 
appraisal letters, Loan and advances, termination process etc.

Store

Hr & Payroll



You can enter a subtitle here if you need it
▪ Vehicle Booking.
▪ Vehicle Maintenance.
▪ Fuel Report.
▪ GPS Tracking.Ambulance

Accounts

▪ Voucher Entry.
▪ Ledger Entry.
▪ IPD Expenses Entry.
▪ Doctor vouchers entry and Advance/incentive payments.
▪ GP cut payments of PRO/ Vendor payments.
▪ Reports like Ledger view/Balance sheet/Trial

Balance/P&L/petty cash/ doctors/payments/referral
sharing.



You can enter a subtitle here if you need it

▪ Instrument Collection.
▪ Sterilization Process.
▪ Instrument Submit Report.

Biomedical Waste

CSSD

▪ Masters’ creation – Floor division/ Treatment type
/ Waste type/Container type

▪ BMW Collection/ Disposal
▪ MIS on Collection/Disposal



You can enter a subtitle here if you need it

Linen & Laundry

License Manage.

▪ Masters on document types/ Branch & Compliance / Insurance
▪ Upload of license/ insurance important documents
▪ Providing rights to authorized rights
▪ Managing compliance master and Insurance payments
▪ Reports on Insurance payments, document upload, maturity 

dates and due premium with paid and unpaid data.

▪ Keeps the complete records of linen in the store.
▪ Fresh linen issue towards/OT.
▪ Dirty linen received from wards / OT.
▪ Damaged / missing linens.
▪ Dirty linens issue to the Laundry.
▪ Clean linen received from Laundry.



You can enter a subtitle here if you need it

MIS

Message Centre

▪ Feature of creating message alert system for Doctors,  
Employees, vendors and Patient’s/ or family.

▪ Bulk SMS system for marketing campaigns.
▪ Setting Reminders/ Wishes and due payments on 

Message option.

▪ Top management dashboards / Clinical dashboards.
▪ Facility for exporting the data into various formats like Excel and PDF.
▪ Department-wise revenue details / Doctor-wise revenue details.
▪ Daily, monthly and yearly statements
▪ Revenue/Incentives per doctor
▪ Patient waiting time analysis Report
▪ Bed occupancy details
▪ Easily customizable reports as per the management’s needs



HIMS  
SCREENS
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H I M S  F o r m s



Contact Us 



Our Locations

HEADQUARTER:
Ahmedabad, India

DEVELOPMENT CELL: 
UAE

TECHNICAL SUPPORT:  
UAE

BUSINESS ADDRESS :
Berlin, Germany

THE GEMINI PARTNER :
Nigeria, Kenya, Uganda, UAE, Trinidad



▪ Call : +971 588592881 , +91 9825411313 

▪ Email : director@thegeminiinternational.ae 

▪ Visit : www.thegeminiinternational.ae 

Contact Us :


